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Cindy Caruso, Office Manager for Turning Point, won the PACE
(Professional Association of College Employees) Distinguished
Employee Award.

Dennis Hales, Director of Adult School-to-Careers, received the
Sheriff’s Citizen Service Award from the Utah County Sheriff for his
work with inmates in the county jail and his great interest in
helping inmates improve their lives.

John Macfarlane, Coordinator of Weekend College, was awarded
two UVSC Exceptional Merit Grants for Evening School and
Weekend College. The grants total over $5000 and will fund
workshops for adjunct faculty and computer upgrades for
non-traditional students.

The Clothesline Project was viewed by more than
1,500 people on April 7-9. One student was so moved
by the display, that he brought several people to view the
exhibit and volunteered 18 _hours of his time to the
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The Wasatch Campus Initiative gave the campus $400,000 of
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Concurrent
Enrollment
has a new full-
time registration
technician,
Ryan Burton.

Elderhostel’s

hallmark program,

Utah's Kaleidoscope,

guided 48 participants on an extensive
2000 mile journey around the state,
touring the five major national parks
including Zion and the Canyonlands. Most
participants had never visited Utah and
were amazed at the beauty and diversity
of the scenery.

Evening School and Weekend College
staff were featured presenters at the
ACHE (Association for Continuing Higher
Education) Tri-Regional Conference on
May 20. Their presentation was on
working with academic departments to
provide more opportunities for
non-traditional students.

Conferences & Workshops hosted
UVSC Summer University with 980 faculty
and staff in attendance on May 10-12. The
theme for the conference was “Back to the
Future.”

The Banner Users

- Conference was May 9
and had more than 250
attendees from colleges
and universities across the
state. The conference
planned the next steps in
the Banner implementation
process and celebrated
Banner’s third year in Utah.
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1. Baby Boomers will be retiring and are
considering second careers, part-time jobs, and
optional retirement. The choices Boomers will make as
either employees or customers, will be a force to
consider.

2. Generation Y is coming and their values are
radically different from the Baby Boomers and Gen X
that currently dominate the market.

3. Software and technology can free up staff for more important tasks and customers can
do many things for themselves. Rent, buy, or build the technology and software needed to

keep up to date.

4. Customer data analysis is more important than ever.
Collecting more customer data and analyzing it better means more
successful and profitable programs.

5. New products must be found
and implemented in order to be
successful over the next 5 years.
Changing markets and new forces at
play will help determine what growth
areas to pursue.

6. Obsolete productivity values may be standing in the way
of increased efficiency. Is it still justified to measure work by hours or to work in the office? Are

staff meetings worth the time they take?

7. Partnerships become more important with greater specialization. Programs may not have
all the resources they need, so partnerships with other departments, individuals, companies,
and programs are vital to be
able to provide the customer
n with the highest quality
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The physical environment influences 25% of a
person’s learning, according to the U.S. Department
of Education. Each person has a unique idea of
what the ideal environment includes.

Work cited: Draves, William A. “Get crazy and build a great home office.” LERN Magazine February
2005: 29.




